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Establlshment Management Operatlon and Technology of Cuttlng Edge Contact Centers for the
Telecommunications industry.

Collaboration between CALLUP Telecom solutions and ONE, specializing in IT solutions, software, and integration
services for organizations.

All In ONE
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With our highly skilled

and experienced team Customer service Technical support Sales
and our wide range of

services and solutions, we

provide a comprehensive

response for Telco’s in the @ ’?‘
field of contact centers. ———

Including: Scheduling Accounts management

Leading You To Excellence

Our solutions are successfully implemented in dozens of private and public companies and operators, both
local and global.

Among our customers:

Coca Cola, Strauss, Israeli Ministry of Defense, Partner, Sunny Communications, Newpan, Phoenix,
Harel-Group, CET, Israeli Ministry of Interior, Teva, Mellanox, NCR, HOT, Acer, Canon, and HP.

Our Serwces Tallored to Your NeedsI

With the guidance of a highly trained and experlenced staff we prowde solutlons speC|f|caIIy tallored for
those who seek excellence, professional and high-quality management, and a superb customer experience.

What your gain: Among our services:

* Work efficiency * Management and Operation * Cloud Based Operators
* Goals attainment * CRM * Multi-Channel System
* Cost efficiency * Knowledge Management System * Consulting Services

* Optimal use of resources

For more information please visit us at www.callup.net or contact us via e-mail: info@callup.net
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